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Self-Enrolment

1. Access Business Online via the First Citizens website and click the “LOGIN” button.

2. Login to Business Online using your credentials.
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BUSINESS ONLINE LOGIN

» Enhanced Security
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Self-Enrolment

Click “New to First Citizens Business Online? Register Here” to proceed.

Business Online

Login to

Manclge yOI.II' business First Citizens Business Online
banking at any time
with First Citizens Business

Online

CONTINUE TO LOGIN

New to First Citizens Business Online? Register Here

Online Banking Solution designed for Businesses

The easy, fast and secure way to manage your Business Banking!
View real-time account balances, conduct wire transfers, process
salaries, pay bills, transfer funds and more.

Click here to view our interactive demo E]

Terms Code of Banking Practice Registered Office: #9 Queen’s Park East, Port of Spain, Trinidad and Tobago, WI.
| Tel: (868) 62-FIRST (623-4778) , Option 2; E-mail :



Self-Enrolment

1. Review the “New User Registration” guidelines.

2. Click “Proceed” to continue.

M First Citizens

FIRST CITIZENS

New User Registration

Complete your registration process in the following easy steps:

+STEP 1 Enter User Details (Reference Number, Date of Birth, Email Address and Mabile Numbe:

Welcome to *STEP2
First Citizens Business Online +STEP3

Enter the OTP received via text on your registered mobile number

Enter the OTP received via email on your registered email address

+STEP4 Create your User ID

The easy, fast and secure way to manage your business banking! View real-time account balances, conduct wire transfers, «STEPS
process salaries, pay bills, transfer funds and more.

Create your Password

+STEP6 Configure Secure Access

«STEP7

Adaptive Authentication Enrolment

Requirements

For the enrolment process, kindly have the following ready:
1. Registered Mobile Number to revieve One Time Password (OTP) during the process
2. Registered Email Address to revieve One Time Password (OTP) during the process

3. Reference Number
4 .Date of Birth

Security Note

It is your responsibility to inform the Bank of any changes to the mobile number or email address registered for
this service. You can update your registration information via the First Citizens Business Online interface. By
ensuring that your registration information is up{ d access to your company’s
financial infarmation.

PROCEED




Self-Enrolment

1. Review the ¢“ User Terms and Conditions”.

2. Click “Accept” to continue.

X First Citizens

User Terms and Conditions

USER TERMS AND CONDITIONS

REVIEW THESE TERMS AND CONDITIONS ("TERMS™) CAREFULLY BEFORE USING THIS WEBSITE. USING THE WEBSITE INDICATES THAT YOU
("THE CUSTOMER") ACCEPT THESE TERMS WHETHER OR NOT YOU CHOOSE TO REGISTER WITH FIRST CITIZENS BANK LIMITED ("THE
BANK’). IF YOU DO NOT ACCEPT THESE TERMS, DO NOT USE THE WEBSITE.

WHEREAS:

Welcome to
First Citizens Business Online 1 The Bank is a Financial Institution licensed to carry on banking business.
2. The Bank offers Business Online, an online banking service (hereinafter referred to as "the Online Banking Service”) that will

enable business customers ("the Business™) to access its accounts and perform certain banking transactions which the Bank
may ot its sole discretion vary from time to time.

The easy, fast and secure way to manage your business banking! View real-time account balances, conduct wire transfers,
process salaries, pay bills, transfer funds and more.

3. The Bank and the Business have entered into an agreement (‘the Master Agreement’) whereby the Business may appaint its
‘employae o agent or othar person so authorized to access the Online Banking Service.

4. The Customer has baen authorized on behalf of the Business to utilize certain online banking services that the Bank currently
makes available or may make available in the future through the use of its personal computers, software and
telecommunications devices.

5. The Bank and the Customer have agreed to enter this Agreement governing the access and utilization of the Online Banking

Service on the terms and conditions hereinaiter oppearing,
BY REGISTERING AND USING BUSINESS ONLINE YOU HEREBY AGREE AS FOLLOWS:-

By clicking the Accept button you are agreeing the Terms & Conditions and Privacy Policy




Self-Enrolment

1. Enter the required information in the respective fields:

v/ Reference Number (Sent to your email address on file with First Citizens)
v/ Date of Birth v Email address v/ Mobile number

2. Click “Continue” to proceed.

M First Citizens

Enrolment @

10f7 | Next: Mobile Verification

User Details
Welcome to

First Citizens Business Online Reference Number (D

The easy, fast and secure way to manage your business banking! View real-time account balances, conduct wire transfers,
process salaries, pay bills, transfer funds and more.

Date of Birth @

Email Address CD




Self-Enrolment

1. Enter the One Time Password (Sent via SMS to your mobile phone number registered
on file with First Citizens).

2. Click “Continue” to proceed.

M First Citizens

Enrolment @

20f7 | Next: Email Address Verification

Mobile Verification
Welcome to

First Citizens Business Online

Enter One Time Password
The easy, fast and secure way to manage your business banking! View real-time account balances, con: re tra rs,
process salaries, pay bills, transfer funds and more.
Valid for 01:59




Self-Enrolment

1. Enter the One Time Password (Sent to your email address registered on file with
First Citizens).

2. Click “Continue” to proceed.

M First Citizens

Enrolment @

30f7 | Next: Set User ID

Email Address Verification
Welcome to

- ae . . Please enter the & digit OTP sent to your Email Address chrixxxoooooox@gmail.com
First Citizens Business Online o ’ ¢

Enter One Time Password
The easy, fast and secure way to manage your business banking! View real-time account balances, conduct wire transfers,
valid for 01:33

process salaries, pay bills, transfer funds and more.

o (I



Self-Enrolment

1. Enterthe “Username” (3 to 5 letters that are initials of the
Corporate Admin/Corporate User).

2. Setyour “Unique Number” (This can be up to 3 digits).

3. Click “Continue” to proceed.

M First Citizens

Enrolment @

40f 7 | Next: Set Password

SET USER ID
Welcome to

First Citizens Business Online e oy

The easy, fast and secure way to manage your business banking! View real-time account balances, conductwire transfers, [l IRECUELLS

process salaries, pay bills, transfer funds and more.

[ Your user id is - SOPH

CONTINUE




Self-Enrolment

1. Create your unique password using the guidelines displayed on the screen.
2. Confirm your password.

3. Click “Continue” to proceed.

M First Citizens

Enrolment @

50f 7 | Next: Security Access

SET PASSWORD
Welcome to

First Citizens Business Online

Password

The easy, fast and secure way to manage your business banking! View real-time account balances, conduct wire transfers,
process salaries, pay bills, transfer funds and more.

Password Must :
Have at least one lower case character
Have at least one upper case character
Have at least one number
Have at least one special character
Must start with 2 number
Your password cannot be the same as the User ID

Must not contain following characters: @.

Confirm Password

CONTINUE




Self-Enrolment

1. Select your unique “Secure Image”.
2. Setyour “Secure Access Text”.

3. Click “Continue” to proceed”.

MFirstC&tizens @ engen v~

Enrolment @

60f7 | Next: Adapative Authentication

4~ CONFIGURE SECURE ACCESS

Welcome to
First Citizens Business Online

As an added security step, select 1image from the list provided below and enter 1 word for your Secure Access Text. The
combination of your selected image and word will serve as your unique security identifier for future logins.

The easy, fast and secure way to manage your business banking! View real-time account balances, conduct wire transfers, Select Secure Image
process salaries, pay bills, transfer funds and more.

Set Secure Access Text

BACK 'CONTINUE




Self-Enrolment

Select five (5) unigue security questions from the drop-down list and enter
your responses.

M First Citizens

Enrolment @

7 of 7 | Next: Confirmation

<« ADAPTIVE AUTHENTICATION
Welcome to

" ot 3 2 You will be able to register the computer(s) you use to access the First Citizens website. Unregistered devices, will need to be verified. For
First Citizens Business Online security purposes, you will be asked to answer Challenge Questions to verify your identity before the login process can continue

The easy, fast and secure way to manage your business banking! View real-time account balances, conduct wire transfers, Q1)
process salaries, pay bills, transfer funds and more,




Self-Enrolment

Congratulations! You have been successfully enrolled in First Citizens Business Online.

If you wish to log into Business Online, click the “LOGIN” button.

M First Citizens

Welcome to
First Citizens Business Online

The easy, fast and secure way to manage your business banking! View real-time account balances, conduct wire transfers,
process salaries, pay bills, transfer funds and more.

Congratulations

Enrolment is successfully completed
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Contact Us:
Email: businessonline@ﬂrstcitizensbb.com
Call; 431-4577

X

First Citizens






