Welcome to First Citizens Online Banking!
Follow the steps below to make a Credit Card Payment

1. Loginto your Online Banking account from https://www.firstcitizensgroup.com

Enter your User ID and password. Remember your User ID is the same as your Customer
Information File (CIF) number.

,/’ First Citizens

Parsonal  Business Online Banking Contact Centre Web Chat Customer Support & Trinidad & Tobago ~

O]  pigitalBanking + (5 d Savings & Choauing ~ & Credit Cards ~ & Borrowing ~ ® . Wealth Management ~
L] =0 = Bs

Online Banking

Do MORE of what m
you MERRIER

News & Notices

TO REGISTER ORRESETYOUR §

ONLINE BANKING PASSWORD First Citizens Group Financial Holdings

AR

@ Chat Here!

v R


https://www.firstcitizensgroup.com/

2. Select the “My Payments” tab
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3. Select “Payments” from the drop-down list
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4. Complete the information on the payment screen
Ensure your Credit Card is added as a “Payee” before proceeding to make a payment
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All areas denoted with an * must be completed.
Specify the details of your payment below.

Payment
Enter your Transaction PIN and the details of your payment.
*Transaction PIN: [sess Reset Transaction PIN
*Amount: (1 \ Available: $11.00
* From Account: | Statement Savings - ***5808 - TTD ¥ \
*To Payee: | First Citizens Visa Card - r
Account/Policy Holder Name: Urvashi S Rajahram
Description:

Daily Limit Amount Available: $20,000.00TTD

Terms
Specify the terms of the payment.
=Method: ® Immediately
© Scheduled

* Starting: [E (yyyy-mm-dd)

*Frequency:

Ending: [ (yyyy-mm-dd}
Submit Cancel

Enter your four digit transaction PIN

Enter the value you wish to pay (including dollars and cents)
Select the account you wish to debit or make a payment from
Select your Credit Card number

Enter a brief description ( not mandatory)

Click “Submit”
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5. Atransaction summary will appear, providing a description of your payment details
Once the details are accurate, click “Submit”

@ First Citizens Bank Limited, - Pay X+
- -
8 firstcitizenstt.net/payment.do?_flowExecutionKey=_cE6676F41-4B70-03FA-66C3-5E666B87E777_kTF414F3F-F48D-9BAB-1896-038507512B89& 1e9fdi4c74d4cedsf5e... ¥ e H

¢« 5 c
Logout | AboutUs | Help | Customer Service | Mobile Banking
. - First Cifizens chosa VeriSign SSL.
& First Citizens o smsue sommerseand Online Banking
powered by digicerf aout ssL cartinicates (£} Printer Friendly Version

‘M‘y Home ‘My Services ‘My Messages My Calendar Transfer Funds W‘OPen Accounts |My Investments

Payment e )
Show Protected Data

To place this payment, confirm the entered information, then click Submit. If the payment details are not correct, use the Back button to maodify your

payment information.

This payment will not be made until you click Submit.

Payment Details
Amount: $1.00
From Account: Staff Chequing - ***2503 - TTD
To Payee: First Citizens Visa Card - «
Account/Policy Holder Name: Urvashi S Rajahram
Description:

Cancel l I Back




6. Once the transaction was successfully completed, confirmation details of your payment will
appear on your screen
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The payment you d has been 1 d. The transaction will process on the transaction date listed below.
If you have set up a scheduled transaction, you can by il ding Pay ts.

Payment Details
Confirmation Number: 1548450122201477
Transaction Date: 2020-01-22
Amount: $1.00
From Account: Staff Chequing - ***2503 - TTD
To Payee: First Citizens Visa Card - ¢
Account/Policy Holder Name: Urvashi S Rajahram
Description:

Please note, a payment made to your Credit Card account is real-time and is reflected on your credit
card account. To view your available credit card balance:

e Click the “ My Home” tab

e C(Click on “ Account List”

e Go to Credit Card account and click on the Credit Card account number
e A summary screen of your Credit Card account will appear

e Click on “ Click here for Real Time Available to Spend”

e Ascreen will appear providing your real-time Credit Card balance

For any concerns or queries, kindly:
e Send us a Secure Message or
e Email at channelsupport@firstcitizenstt.com or
e Chat with us via our Web Chat service available every day from 6am to 10pm.
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