
Welcome to First Citizens Online Banking 

Follow the steps below to Change your transaction PIN 

 

The transaction PIN is a four-digit number of your choice used for online transfers and 

payments only. It is not linked to your debit card PIN or any other PIN you have at First Citizens. 

If you have forgotten your transaction PIN, you can reset it from your personal online banking. 

 

Log in to your personal online banking, from www.firstcitizenstt.com  

 

 

Enter your User ID/CIF and password. 

 

 

 

 

 

 

 

http://www.firstcitizenstt.com/


Select the “My Home” tab 

 

 

Select “Security Information” from the drop-down menu 

 



Complete only the following fields on the screen: 

 Existing password: Insert existing online banking password 

 Mother’s Maiden Name: Insert Mother’s Maiden Name in all CAPS (as listed on file) 

 Change Transaction PIN: In the “New PIN” field enter any four digits of choice and 

confirm by retyping in the “confirm PIN” field below. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Click “Submit” 

 

A prompt will appear asking “Do you want to change your security information now?”  Click 

“OK” 

 



A window will appear advising that your transaction PIN was successfully changed. 

 

 

For any concerns or queries, kindly: 

 Send us a Secure Message or 

 Email at channelsupport@firstcitizenstt.com  or  

Chat with us via our Webchat service available every day from 6am to 10pm. To access Webchat, click 

on                         located on the First Citizens website, www.firstcitizenstt.com 

 

 

mailto:channelsupport@firstcitizenstt.com
http://www.firstcitizenstt.com/

