Welcome to First Citizens Online Banking

Follow the steps below to amend a Payee

Log into your personal online banking account from www.firstcitizenstt.com
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Log in using your User ID/CIF and password
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Select the “My Payments” tab
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Good Afternoon Online Banking & Telebanking Test

Last login Monday 20 January 2020 at 8:36 am Customize This Page | {§ Show Protected Data
Accounts = Transactions =
v Deposit Accounts Date Account Description Amount
2020-01-07 =FE5808 Deposit $1.00
A Account Available Current
Statement Savings - $11.00 $11.00
*xksang

Select “Manage Payees” from the drop-down menu
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¥ Deposit Accounts Date Account Description Amount
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A Account Available Current
Statement Savings - $11.00 $11.00
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M ge Payees
The following is a list of your registered payees. Click ) to add a payee from First Citizens fist of standard payees or a new payee. To modify & or delete
© the payee, dick the appropriate button under the Action column.
- Payee * Account Number ~ Account/Policy Holder Name - Comments ~ Action
12345 12345 12345 12345 20

To modify a “Payee”, click the edit icon &4 to change details of your listed payee

Enter changes and click the “Submit” button
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Modify Payee
All areas denoted with an * must be completed.
Enter the information you would like to change. Any pending payment with this payee will also be updated.
Payee: 12345
* Account, Credit Card or Policy Number with Payee: [12345
Account/Policy Hnldu Name: q
w 12345
Total Daiv Limit: $20,000.00 TTD

Submit Cancel




Once the “Payee” was successfully modified/updated. Please note, pending payment(s) to this payee
will also be updated
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The payee has been successfully modified.
Any pending payment with this payee has also been updated.
The following s a st of your registered payees, Cick @) to add a payee from First Citizens list of standard payees or a new payee. To modify (g or delete
© the payee, dick the appropriate button under the Action column.
Payee * Account Number © Account/Policy Holder Name Comments
12345 12345 12346 12345

You may now proceed to make payments to the amended payee.

For any concerns or queries, kindly:

e Send us a Secure Message or
e Email at channelsupport@firstcitizenstt.com or

Chat with us via our Webchat service available every day from 6am to 10pm. To access Webchat, click
on located on the First Citizens website, www.firstcitizenstt.com
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